
 

SECURE FIRMWARE SOLUTION 
User Guide 

 

1. Download the latest drivers for the VSI NxGen PLUS from www.dgtech.com/downloads or 
use “DG Update” from the Start>DGTech Utilities>DG Update. The drivers will include the 
Secure Firmware Solution application. Begin installation: 

   

 

 

 

 

 

 

2. Once installed, locate the Secure Firmware Solution application. To locate: 
a.  Search for ‘Secure Firmware Solution’ on your Taskbar Search window, or  
b. Go to: Start>DGTech VSI NxGen PLUS>Secure Firmware Solution  
c. Open the application. 

 

 
 
 
 
 
 
 
 
 
 
 

http://www.dgtech.com/downloads
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3. A Truck-Connect account is required for the VSI NxGen PLUS device.  
a. If you already have a Truck-Connect account, enter that email and password, select 

“Sign In”, then skip to step 9.  
b. To create a Truck-Connect account, select ‘Create Account’ link and proceed below. 

 

 

 

 

 

 

 

 

4. On the register page, enter your Email and Company Name, or the name associated with 
the email, and select ‘CONTINUE’. 
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5. Enter the required information on the next page and select ‘REGISTER’. 
 

 
 

6. An email will be sent to the email provided with instructions regarding next steps to enable 
your account. Go back to the log in at Truck-Connect.com in steps 2 & 3, and input this 
temporary password provided. 

 

 
 

7. Once logged in, follow the steps on the ensuing screen to change your password. You are 
now registered with Truck-Connect. 

 

8. Go back to the Secure Firmware Solution application, enter your credentials, and select 
‘SIGN IN'.  
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9. Follow the steps shown and select ‘UPDATE’ in the bottom right-hand corner to begin:  

 

 
 

10. Once ‘UPDATE’ is selected, a progress bar will appear and show that the device update is in 
progress. 
 

 
 

11. Once the message showing ‘The device has been updated’ appears. Select ‘OK’ and exit 
out of the application. Your device is now securely updated to the latest version. 

 


