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1. Download the latest drivers for the VSI NxGen PLUS from www.dgtech.com/downloads or
use “DG Update” from the Start>DGTech Utilities>DG Update. The drivers will include the

Secure Firmware Solution application. Begin installation:

DGTech VSI NxGen PLUS - InstallShield Wizard DGTech VS| NxGen PLUS - InstallShield Wizard
Setup Status N N
InstallShield Wizard Complete
\‘ The InstallShield Wizard has successfully installed DGTech VSI
The InstallShield Wizard is installing DGTech VSI NxGen PLUS NxGen PLUS. Click Finish to exit the wizard.

Publishing product information

Cancel < Back Finish Cancel

2. Once installed, locate the Secure Firmware Solution application. To locate:
a. Search for ‘Secure Firmware Solution’ on your Taskbar Search window, or
b. Go to: Start>DGTech VSI NxGen PLUS>Secure Firmware Solution

c. Open the application.
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3. ATruck-Connectaccountis required for the VSI NxGen PLUS device.
a. Ifyou already have a Truck-Connect account, enter that email and password, select
“Sign In”, then skip to step 9.
b. To create a Truck-Connect account, select ‘Create Account’ link and proceed below.
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Email
—
Password
|E| —
\ Create Account Forgot Password /
= =

4. Onthe register page, enter your Email and Company Name, or the name associated with
the email, and select ‘CONTINUE’.

STRUCK CONNECT SCHEDULE A CALL

Thank you for choosing DG Technologies Secure Firmware
Updater.

To register, complete the form below. A confirmation email will be sent to the address you provide

If you are already subscribed to another Truck-Connect com service, no additional registration is needed. Simply log into the Secure Firmware Updater application
using your Truck-Connect.com email and password

Enter your Email and Company Name below to register for the Secure Firmware Updater
application.

— Email
g Company Name

\» CONTINUE
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5. Enterthe required information on the next page and select ‘REGISTER’.

Last Name

Zip / Postal Code Phone Numbe

\> REGISTER

6. Anemail will be sent to the email provided with instructions regarding next steps to enable
your account. Go back to the log in at Truck-Connect.com in steps 2 & 3, and input this
temporary password provided.

Someone in your organization has invited you to join the Truck-Connect account. Please visit www.truck-connect.com to get started. Your username is
and temporary password is || NN

7. Once logged in, follow the steps on the ensuing screen to change your password. You are
now registered with Truck-Connect.

8. Go backto the Secure Firmware Solution application, enter your credentials, and select

‘SIGN IN".
) suse

o

Email
Password \
o]
Create Account Forgot Password /

o EZTH
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9. Follow the steps shown and select ‘UPDATE’ in the bottom right-hand corner to begin:

@ SECURE

Please follow these steps before updating:

+ Ensure your DG device is powered on and only one is connected to the PC.
+ Click UPDATE to begin.
» LEDs may turn off and blink, this is normal.

* Wait for a popup, the update takes about 1 minute, depending on file size.

4

10. Once ‘UPDATE’ is selected, a progress bar will appear and show that the device update is in
progress.
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Please follow these steps before updating:

= Ensure your DG device is powered on and only one is connected to the PC.
« Click UPDATE to begin.
+ LEDs may turn off and blink, this is normal.

« Wait for a popup, the update takes about 1 minute, depending on file size.

Updating...
]

EXIT UPDATE

11. Once the message showing ‘The device has been updated’ appears. Select ‘OK’ and exit
out of the application. Your device is how securely updated to the latest version.
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( ) The device has been updated.
o p

A/
OK
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